Deptt. : IT. Estt.






     Dated : 31.05.2011
Ref: ITD/…../……/2011
Dear Sir,

Re : Tender for purchase of 9 Desktops (PCs) 9 Nos. LJPs 

We intend to purchase above mentioned items for our offices at Pokhara, Butwal, Nepalgunj  & Bhairahwa.  Supply of machines will have to be executed within 15 days from placement of firm orders.
The format for tender bid is attached. You may submit the bids as per details in the enclosure- Procedure for submission of bids.
Both the Annexures 1 & 2 are to be placed in a single sealed cover superscribed with Tender for Computers & Printers.
Please note that PCs of Hewlett Packard and Dell make only must be quoted.

Also bidder must be either from amongst the authorized dealers/semi dealers for this company or their authorized representative.  Authorization letter on PC OEM’s letter Head must be attached along with the Pre Qualification cum Technical Bid.  Bidder must also be authorized representative of LJP OEM.  Authorization letter on DMP OEM’s letter Head must be attached along with the Pre Qualification cum Technical Bid.
Bidder should quote on behalf of one OEM only for each item and the bidder should quote for all the terms mentioned in the tender.  Last date for receipt of tenders is 5th June 2011.
For any clarifications, please feel free to contact us.

CEO
Encl : 

	1.General Instructions
	2. Procedure for submission of 

    bids
	3. Terms and conditions

	4. Annexes 1, 2.1 & 

     2.2
	5. Detail of Specifications – 

    Annexure 3
	6. Undertakings of 

   Authenticity for Desktops 

   (PCs), LJP supplies- 

   Annexure 4


A. General Instructions
1.
This invitation to Tender is for:
Supply, installation, commissioning and maintenance of 9 computers, 9 Laser Jet printers to the specifications detailed in Annexure 2 in The Oriental Insurance Company Limited’s Country office at Branch Office Pokhara, Butwal, Nepalgunj & Bhairahwa.
2.
Bidders are advised to study the Tender Document carefully.  Submission of Bid shall be deemed to have been done after careful study and examination of the Tender Document with full understanding of its implications.

3.
Sealed offers should be submitted to the The Oriental Insurance Company Limited not later than the date and time laid down, at the address given below in person or sent by registered post at the following address :

The Oriental Insurance Company Limited


Jyoti Bhawan, 1st Floor

P.O. Box 165

Kantipath, Kathmandu, Nepal

Tel : 1250137, 4241960   Fax : 4223419

4.
Schedule of Invitation to Tender:


a) Name of the Purchaser : The Oriental Insurance Co. Ltd., Kathmandu, Nepal
Probable location where machines are to be delivered: The Oriental Insurance Co. Ltd.  Pokhara, Butwal, Nepalgunj & Bhairahwa.
b) Address at which Tenders would be submitted :

The Oriental Insurance Company Limited



Jyoti Bhawan, 1st Floor

P.O. Box 165

Kantipath, Kathmandu, Nepal

c) Latest time and date for submission of Tender is on or before 17.00 hours on 05.06.2011.

d) Tentative place, time and date of opening of pre qualification cum technical bid of tender: At 14.30 hours on 06.06.2011 at the address given under (c) above.

e) Date till which the tender is valid : 06.09.2011
90 days from the date of opening of the Tender.

Note :  The Oriental Insurance Company Limited shall not be responsible for non-receipt/ non-delivery of the Bid documents due to any reason whatsoever.

B.
Terms and Conditions:

1.
Performance Security 
The successful Bidder should send the signed contract within 2 days after the receipt of notification of award of the Contract from the Purchaser.  

2.
Delivery Period
The PCs and printers (LJP) have to be delivered within 15 days from placement of orders.

3.
Payment Terms
The payment terms for equipments (PC & LJP) with warranty shall be 90% after delivery and successful installation of the equipment and 10% will be released after successful operation for 3 months.
4.
Price
The price quoted should be inclusive of all taxes including all duties, all local levies, freight charges, transportation charges, installation/ commissioning & testing charges and warranty charges.  Total price should also include Insurance charges till the installation of goods.  One year warranty and Maintenance Contract for that period for PC & LJP.
5.
Validity of Bid
The bid should be valid for a period of 90 days from the date of opening of Pre Qualification cum Technical Bids.

6.
Warranty Period
PCs must carry 2 years comprehensive onsite warranty from the date of Installation and Printers must carry 1 year comprehensive onsite warranty from the date of Installation.

7.
Obligation under Warranty and AMC
The obligation under the warranty shall include all costs relating to labour, spares, maintenance(preventive as well as unscheduled), and transport charges from the site to manufacturer’s works/ service facilities and back for repair or modification or replacement at site of the equipment or any part of the equipment, which under normal care and proper use and maintenance proves defective in design, material or workmanship or fails to operate effectively and efficiently or conform to the specifications and for which notice is promptly given by OICL to the bidder.  Bidder shall provide comprehensive on-site support for all the computer hardware (PCs, LJP) and computer software, and services supplied hereunder during the period of this warranty of 2 years for PC and 1 year for Printer after installation and acceptance of equipment and software by OICL).
8.
Award Criteria
OICL will award the contract to the successful Bidder whose bid is determined as the lowest evaluated bid (L1) and terms offered award criteria will include AMC charges for 1 year as well.

Annexure 1

A.
PRE QUALIFICATION CUM TECHNICAL BID

BID PARTICULARS :

1.
Name of the Bidder


:


With full Address, Telephone No.


Fax No. & Email

2.
Name & Designation of the Contract
:


Person with full address, Telephone


No, Fax No. & Email

3.
A letter on the OEM’s Letter-head
:


Certifying that the bidder is either an


Original equipment manufacturer


(OEM) of the computer hardware


Items quoted in the bid (PC, DMP,


LJP) or an authorized agent of the 


OEM for this bid has been attached in


the prequalification cum technical bid.

4.
PC of only Hewlett Packard, 

:

Dell make

:

5.
Comprehensive onsite Warranty 
:


Period of 2 years for PC and 1 year


For Printers from the date of installation

6.
The period of validity of bid is 90 days
yes, letter certifying the period of 


From the date of opening of the Pre

validity of bids for 90 days from the


Qualification cum Technical Bids.

Date of opening of the Pre Qualification








Cum Technical Bids submitted along








With the Pre Qualification cum Technical








Bid

7.
Do you agree to all our Terms and
:
Yes/No


Conditions as mentioned in the letter

Annexe 2.1
B.
COMMERCIAL BID

BID PARTICULARS :

1.
Name of the Bidder


:

2.
Address of the Bidder


:

3.
Name of the Manufacturer/Developer   :
Hewlett Packard & DELL

Of the Product(s) offered


(Specifications as attached)
4.
Service facilities available for

:


Maintenance



5.
Availability of spare parts

:


(for hardware components)

6.
Bidder’s proposal number & date
:

7.
Name & Address of the officer
:


To whom all references shall be


Made regarding this tender


Telephone
:


Fax No.
:

Mobile

:

Witness :

Signature …………………………


Signature………………………………….

Name…………………………….


Name………………………………………

Address ……………………………


Designation………………………………








Company………………………….

Date..........................




Date………………….

Company Seal

Annexe 2.2

Details of Cost of Computers
1. 
PCs : INTEL (R ) CORE (TM) 2 DUO PROCESSOR (2.93 GHZ/1066FSB.3M L2 CACHE) -

    
(Detailed Specification as per Annex 3)

	Item No.
	Description of the item (a)
	Brand offered****

(b)
	Quantity*

©
	Price per unit **

(d)
	Total price**

(e)= ©*(d)
	Per year AMC charges after Warranty***

(f)
	AMC charges 

	1.

2.
	Computer system (Desktop/PC)
With 17 inch LCD and 2 years warranty
	Hewlett Packard
	4 with DVD
5 without DVD
	
	
	
	


1. 
PCs : INTEL (R ) CORE (TM) 2 DUO PROCESSOR (2.93 GHZ/1066FSB.3M L2 CACHE) -

    
(Detailed Specification as per Annex 3)

	Item No.
	Description of the item (a)
	Brand offered****

(b)
	Quantity*

©
	Price per unit **

(d)
	Total price**

(e)= ©*(d)
	Per year AMC charges after Warranty***

(f)
	AMC charges 

	3.

4.


	Computer system (Desktop/PC)

With 17 inch LCD and 2years warranty
	DELL
	4 with DVD + R/W
 5 without DVD
	
	
	
	


3) Laser Jet Printers –(Detailed Specification as per Annex 3) Hewlett Packard
	Item No.
	Description of the item (a)
	Brand offered****

(b)
	Quantity*

©
	Price per unit **

(d)
	Total price**

(e)= ©*(d)
	Per year AMC charges after Warranty***

(f)
	AMC charges 

	5.
	Laser Jet Printers with 1 year warranty
	
	9
	
	
	
	


The details of the specifications required is being attached herewith as Annex 3.  The Annexe 3 duly filled in all respects must also be submitted along with Tender.
**The price quoted should be inclusive of all taxes including TDS and Service Tax, all duties, all local levies, freight charges, transportation charges, installation/ commissioning & testing charges and warranty charges.  Total price should  also include Insurance charges till the acceptance of goods.
*** Per year Onsite comprehensive annual Maintenance Charges (AMC) should be inclusive of all races and duties.

**** Please note that PCs of only Hewlett Packard, Dell.

Witness :
Signature …………………………


Signature………………………………….

Name…………………………….


Name………………………………………

Address ……………………………

Designation………………………………







Company………………………….

Date..........................



Date………………….






Company Seal
Undertaking of Authenticity for Desktops (PCs)

Sub : Supply of IT Hardware- Desktops (PCs), IJP

Ref :  1. Your Reference Number ITD/……..dated ……………, Tender for Purchase of 9 Nos. Desktops 9 Nos IJPs
2. Our Quotation no./Bid No………………………………………..dated………………………………

With reference to the Desktops (PCs),  LJPs being supplied/quoted to you vide our Invoice No./Quotation No. / Order No. / Bid No. cited above………….

We hereby undertake that all the components/parts/assembly/software used  in the Desktops (PCs) and under the above like Hard Disk, Monitors, Memory etc. shall be original new components/parts/assembly/software only, from respective OEMs of the products and that no refurbished/duplicate/second hand components/parts/ assembly/software are being used or shall be used.

We also undertake that in respect of licensed operating system if asked for by you in the purchase order, the same shall be supplied along with the authorized license certificate (eg Product Keys on Certification of Authenticity in case of Microsoft Windows Operating System) and also that it shall be sourced from the authorized source (Authorized Microsoft Channel in case of Microsoft Operating System).

Should you require, we hereby undertake to produce the certificate from our OEM supplier in support of above undertaking at the time of delivery/installation.  It will be our responsibility to produce such letters from our OEM supplier’s at the time of delivery or within a reasonable time.

In case of default and we are unable to comply with above at the time of delivery or during installation, for the IR Hardware/Software already billed, we agree to take back the Desktops (PCs), without demur, if already supplied and return the money if any paid to us by you in this regard.

We also take full responsibility of both Parts & Service SLA as per the content even if there is any defect by our authorized Service Centre/Reseller/SI etc.

Authorized Signatory
Name

Designation

Place 

Date

Annexure -3
DESKTOP
	PROCESSOR
	INTEL (R ) CORE (TM) 2 DUO PROCESSOR 

E7500(2.93 GHz/1066FSB/3M L2 CACHE) 

	CHIPSET
	Integrated Intel (R ) G41 Express Chipset w/ICH7

	MONITOR
	17 ” Flat Panel LCD Monitor (same make)

	HARD DISK
	250GB  7.2k RPM Serial-ATA Hard Drive 

	NETWORK
	Integrated Broadcom (BCM57780) Gigabit LAN 10/100/1000

	MEMORY
	2GB (2x1GB) NECC DDR3 1066 MHz SDRAM

	KEYBOARD
	USB 104-Key Standard Black Keyboard

	MOUSE
	Optical USB Mouse (2-Button with Scroll)

	OPTICAL DRIVE
	16 x Max DVD +/-RW with Dual Layer Write Capabilities for MT & DT

	DEFAULT O/S
	Preloaded Genuine Windows ( R) XP Professional 32 bit (English) OEM Version Upgradeable to Win 7 Professional 32 bit DVD Media and License

	STANDARD I/O PORTS
	8 USB 2.0 ports, 2 front, 6 rear; 1 RJ-45; 1 VGA; 1 Serial; 1 Parallel; 2 Line-in (stereo/Microphone); 2 Line-out (headphone/speaker)

	WARRANTY
	2 YEARS


PRINTER ( Hewlett Packard; Model : P1005)
	PRINT SPEED
	14 ppm

	PAPER INPUR TRAY CAPACITY
	250 sheets

	OUTPUT BIN CAPACITY
	125 sheets

	BASE MEMORY
	1 megabyte (MB)

	PRINT RESOLUTION
	600 dpi

	DUTY CYCLE
	7,000 single sided pages per month

	USB
	Compatible with the USB 2.0 specification

	WARRANTY
	1 years


MAINTENANCE INFRASTRUCTURE FACILITIES

	Details of the Service Centre(s)

	Name of City where located
	Address
	Contact person
	Telephone No.(s) 

Mobile No(s)
	Fax No.(s)/ Email Address
	Remarks

	
	
	
	
	
	


Witness :

Signature …………………………


Signature………………………………….

Name…………………………….


Name………………………………………

Address ……………………………


Designation………………………………








Company………………………….

Date..........................




Date………………….

Company Seal
B. Procedure for Submission of Bids
1.1 It is proposed to have a two cover system for this tender :

b) Pre Qualification cum Technical Bid comprising of Annex 1, Annexure 3 and Annexure 4 in one cover.

c) Commercial Bid comprising of Annex 2.1 & 2.2 in one cover.

1.2 Pre Qualification cum Technical Bid of the Tender should be covered in a separate sealed cover, superscribing the cover with the wordings “Pre Qualification cum Technical Bid for Computers & LJPs.”

Please note that prices should not be indicated in the Pre Qualification cum Technical Bid.

1.3 Commercial Bid of the Tender should be covered in a separated sealed cover superscribing the cover with the wordings “Commercial Bid for Computers & LJPs.”

Commercial Bid should only indicate prices (item wise).

1.4 Both the Pre Qualification cum Technical Bid and Commercial Bid cover, prepared as above, are kept in a single superscribed with Tenders for Computers & LJPs.

1.5 Te cover thus prepared should also indicate clearly the name and address of the Bidder, to enable the Bid to be returned unopened in case it is declared “Late.”
1.6 A letter certifying the period of validity of Bids for 90 days from the date of opening of the Pre Qualification cum Technical Bids should also be submitted along with the Pre Qualification cum Technical Bid.
